--------------------------------------------------------------------------------------------------------------

QO

This is to acknowledge that

p rOZ LCom
The translation workplace

Alessandra Verde

completed the training course

¢ El cliente siempre tiene razon?

r -
_,.--"" ¥
.

Gary Smith Lawson

@ Proz... Trainer

---------------------------------------------------------------------------------------------------------------

This'credential may be verifiedat hitp://www.proz.com/profile/833320

Soledad Azcona Garrido
TRAINING COORDINATOR



